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IN THIS CHALLENGING g
AND DYNAMIC MARKET, E=Mi| g5
WE RECOGNISE THE |
IMPORTANCE OF
CUSTOMER SERVICE.

OUR PEOPLE DELIVER

A HIGH QUALITY
PERFORMANCE AND W
HIGH QUALITY SERVICE.

GLOBAL SWITCH,
ALWAYS PERSONAL.

The depth of experience and commitment of our
personnel maintain Global Switch’s market-leading
position. Our technical, customer service and support
feams share the company’s vast experience across
infernational locations.

The bank of knowledge and skills of our personnel
puts us at the cutting edge of data centre technology
and service development.
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THE SERVICE PROVIDED BY GLOBAL
SWITCH IS UNDERPINNED BY A
METICULOUS APPROAG TO THE
DAY-TO-DAY MANAGEMENT OF
OURDATA CENTRES

GLOBAL SWITCH, ALWAYS VIGILANT.

ALWAYS ON GLOBALSWITCH.COM

To enable customers fo
operate efficiently within

our centres, we have robust
processes for managing key
services such as access,
cross connects, deliveries,
cleaning and essential works.

Each of these operational
services have been subject
fo rigorous benchmarking
and quality testing so that our
customers can be confident
that their IT environment will
not be compromised by any
aspect of the data centre’s
environment or operation.

Providing swift and easy
access to our data centres
without comprising the
security, infrastructure or safety
procedures is at the core of
our service. We offer different
types of access, together with
comprehensive site inductions
fo ensure our customers have
peace of mind for the safety
and security of all personnel
and equipment in our centres.

Having resilient connectivity
solutions and interconnects

at our data centres are crucial
fo our customers’ business
continuity. Our service includes
the management of all cable

installations within any Global
Switch centre. We ensure

that these are carried out in
accordance with ISO standards.

As part of our commitment

fo maintaining the highest
levels of security in all our data
centres, our Deliveries, Receipt
and Retrieval service ensures
that all deliveries are fracked,
stored securely and passed fo
customers as swiftly as possible.
Not only does it guarantee

the security and operational
integrity of our centres, but also
customers have the freedom to
arrange deliveries at any time.

Technical cleaning is one of
the key components of the
smooth running of data centres.

Our service includes access

to specialist suppliers - all of
whom work in accordance
with the required ISO standard,
as well as environmental audits
of technical space.

Customers benefit from the
highest standard of cleanliness
and also from competitively
priced services due fo our
purchasing power.

We offer a range of services
around the day to day works

in technical space. Customers
have the choice of either using
our highly skilled personnel
and approved contractors,

Or our supervisory service

with permits fo work, where
customers wish to undertake
the works themselves.
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WORLD CLASS DATA CENTRES
IN PRIME LOCATIONS FOR
CONNECTIVITY AND EASE
OF ACCESS BY CUSTOMERS.
KEY BENEFTS INCLUDE:

O Unrivalled power with multiple layers of redundancy

(O Hexible power densities

(O Carrier Neutrality providing connectivity to major
Carrier and ISP networks

(O Highly secure environment with robust processes
in place to protect customers’ infrastructure

(® Shared and private environment infrastructure solutions
(O Strong operational frack record

(© Continuous improvement and excellence

(O Strong customer service ethos

O Afinancially secure owner and operator of its own
data centres.
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4th Floor

Millbank Tower
21-24 Milloank
London SWI1P 4QP
United Kingdom
+44 (0)20 7802 5150

info@globalswitch.com

GLOBALSWITCH.COM

Johan Huizingalaan 759

1066 VH Amsterdam
Netherlands

+31 (0) 20 6666 300
salesamsterdam@globalswitch.com

Eschborner LandstraBe 110
60489 Frankfurt am Main
Germany

+49 (0)69 7422 70
salesfrankfurt@globalswitch.com

East India Dock House
240 East India Dock Road
London E14 9YY

United Kingdom

+44 (0)20 7473 9000
saleslondon@globalswitch.com

Global Switch House
3 Nutmeg Lane
London E14 2AX
United Kingdom

+44 (0)20 7473 9000

saleslondon@globalswitch.com
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C/ Yécora, 4

28022 Madrid

Spain

+34 91 31206 00
salesmadrid@globalswitch.com

7-9 rue Petit

92582 Clichy Cedex
France

+33 (0)1 559004 60
salesparis@globalswitch.com

*Operational Q3 2011

2 Tai Seng Avenue
Singapore 534408

+65 6858 5008

salessingapore@globalswitch.com

400 Harris Street
Ultimo

Sydney

NSW 2007 Australia
+61 (0) 2 9566 7000

salessydney@globalswitch.com
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